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BODEN BODEN Product Warranty
1. Warranty Period

1.1 The product is warranted for 10 years from the delivery date provided the buyer has made
full payment to the company or an authorized dealer.

1.2 The warranty period for commercial installation may have different terms and durations than
residential installations. Each case will follow the specific terms set by the company.

2. Warranty Coverage

2.1 This warranty covers defects in manufacturing and materials in the product that occur under
proper use according to the company’s terms and conditions.

2.2 The warranty covers:

Delamination of material layers

Cracking of tiles not caused by impact or improper use

Discoloration of materials not caused by exposure to chemicals or direct sunlight
Damage from termites or wood borers, and the surface material will not peel or
chip.
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3. Warranty Limitations
3.1 This warranty does not cover damages caused by:

e |Installation that does not follow the company’s instructions, such as installation in
high-humidity areas or on uneven or sloping surfaces, areas with excessive moisture,
water pipe bursts, or leaking/seeping plumbing. Installation by unqualified personnel,
using inappropriate tools, or failure to inspect the product's condition before installation.
Work by other contractors during construction.

Improper maintenance, such as scrubbing, waxing, or polishing, or using non-standard
cleaning products or those that damage the product’s properties. Improper storage
before installation, such as storage in humid areas or areas without a roof.

e Use in environments that are not suitable, including:

Installation in outdoor areas.

Closed spaces with no ventilation or without air conditioning.

Areas exposed to direct sunlight without sun protection, causing the floor to be
exposed for extended periods.

Areas with a general temperature exceeding 35°C.

Use of high-heat electrical appliances near the floor or underfloor heating
systems.

e \Wear and tear or damage from regular use, such as scratches, claw marks, or scuffing.



e Fire or natural disasters such as floods, storms, or earthquakes, or damage caused by
chemical corrosion, even if the damage occurs during the warranty period.

e Sharp objects and hard plastic or worn-out rubber wheels pressed or dragged across the
flooring.

e Negligence in use that results in product damage.

3.2 This warranty does not cover products that have been modified or altered without the
company's approval.

3.3 The product warranty applies only to products delivered by the company or its authorized
dealer in their original packaging from the manufacturer.

3.4 The company’s warranty is valid only for the original purchaser or user of the product and is
non-transferable. The company will not honor the warranty if the warranty card is not presented,
has been altered, or does not bear the dealer’s stamp.

3.5 The company's warranty applies only to residential or commercial use in spaces such as
hotel rooms, condos, or guest houses. Use in heavy-duty commercial areas such as hotel
lobbies, shopping mall corridors, or sports fields is considered outside the scope of this
warranty.



